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IN FOCUS---
THE 7—38—55 RULE

Accroding to a study by Dr. Albert Mehrabian of the
University of California, how much we like someone when
we first meet them depends only 7 percent on what they
say. Ton of voice accounts for 38 percent. The remaining
55 percent is down to body language and facial expres—
sion. This is known as the 7-38-55 rule.
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